
 
i) Software Licenses: We provide legal agreements granting users the right to access, use, copy, 

modify, and distribute software under specific terms. 

Scope: We include acquiring licenses, managing license inventory, ensuring compliance with licensing 

agreements, and procuring necessary updates 

 

Benefits 

Legal Compliance: We ensure you are not violating copyright laws and avoids potential legal issues. 

Access to Support and Updates: We guarantee access to bug fixes, security patches, and new 

features, keeping your software secure and functional. 

Cost-Effectiveness: We license often provide access to bundled services and discounts, optimizing 

your software investments. 

 

 

ii) Support and Maintenance: We offer services provided by software vendors to assist customers 

with technical issues, ensure smooth operation, and deliver updates. 

 

Scope: We include troubleshooting, resolving technical issues, performing software updates, 

managing system backups, and implementing security measures. 

 

Benefits 

Minimizes Downtime: We quickly address problems and prevents disruptions to your operations, 

saving time and money. 

Proactive Maintenance: We do regular updates and checks help prevent potential issues before they 

arise, keeping your systems healthy. 

Improved Security: We do security patches and updates are crucial for protecting your data and 

systems from threats. 

 

 

iii. Networking: We design, implement, and manage network infrastructure, including hardware, 

software, and connectivity. 

 

Scope: We include network design, installation, configuration, troubleshooting, security 

management, and performance monitoring. 



 
 

Benefits  

Reliable Connectivity: We ensure seamless communication, data transfer, and access to resources 

within your organization. 

Security: We network security measures protect your data from unauthorized access and cyber 

threats. 

Scalability: We provide well-designed network can grow with your needs, supporting future 

expansion and technology upgrades. 

 

 

iv. Training: We offer educational programs designed to enhance user skills and knowledge in 

software applications, technologies, and best practices. 

 

Scope: We include developing training programs, delivering instruction, providing materials, and 

assessing employee knowledge. 

 

Benefits 

Increased Productivity: We make employees become more proficient in using technology, leading to 

higher efficiency and better results. 

Reduced Errors: We provide proper training minimizes mistakes and errors, saving time and 

resources. 

Improved Decision-Making: We make employees gain a better understanding of technology and can 

make informed decisions about its use. 

 

 

v. IT Environment Audit: We do assessment of an organization's IT infrastructure, security practices, 

and compliance with industry standards and regulations. 

 

Scope: We include reviewing system configurations, network security, data backup practices, access 

controls, compliance policies, and performance metrics. 

 

Benefits 



 
Identifies Risks and Vulnerabilities: We help uncover potential security weaknesses, compliance 

issues, and performance bottlenecks. 

Provides Recommendations: We offer actionable steps to improve security, performance, and 

compliance, reducing risks and improving efficiency. 

Ensures Compliance: We help meet legal and regulatory requirements for data security and privacy. 

 

 

vi. Project Management: We plan, organize and manage IT projects, including software 

implementation, infrastructure upgrades, and cloud migration. 

 

Scope: Includes project planning, resource allocation, task management, risk assessment, progress 

monitoring, and stakeholder communication. 

 

Benefits 

Successful Project Delivery: Ensures projects meet objectives, timelines, and budget constraints. 

Reduced Risk: Manages potential challenges and risks associated with IT projects. 

Improved Communication: Fosters clear communication among project stakeholders, minimizing 

misunderstandings and delays. 

 

 

vii. Application Management: We offer management and support of software applications, including 

monitoring, maintenance, updates, and troubleshooting. 

 

Scope: We include application installation, configuration, user management, performance 

monitoring, troubleshooting, software updates, and data backup. 

 

Benefits  

Smooth Application Performance: Ensures applications function seamlessly, meeting business needs. 

Efficient Updates: Provides timely and effective updates to maintain application functionality and 

security. 

Reduced Downtime: Proactively addresses performance issues, minimizing disruptions and 

downtime. 


